HOW WE WOULD LIKE THINGS TO BECOME DYSLEXIC FRIENDLY

Led by Steve Duffy and Teresa Perrot

Raise awareness

· Make it clear dyslexia is not a disease.

· Media publicity campaign.

· Have leaflets and notices in places assessed by the public (post offices, leisure centers, libraries, supermarkets, doctors surgeries, job centers, hospitals and libraries.)

Increase Perception

· Many were unhappy with the connotation of dyslexia being called a disability as it is frequently hidden because people are reluctant or ashamed that they have dyslexia.

· Have a new medical defenition that is more acceptable to adults with dyslexia.

· Improvements to make “Reasonable adjustment” as defined in the 1994 Disabilities Act.

· Free and easy available testing for dyslexia.

· A discrete credit card sized message to state that you are dyslexic and that you require help.

Phone Helpline

· To offer a free service to registered users

· Provision of fax machine (everyone has the right to be able to know whats in their mail within their own home.)

· Fax service to fax personal documents for confidential read-back service over the telephone.

· Help with filling in forms, writing letters etc.

· Spelling service

· Information service (to access information on behalf enquirer and to provide auditory and/or written feedback).

Mentoring service/Councelling/Advocacy/one-to-one help:

· To improve confidence

· To improve literacy skills

· To improve numeracy skills

Libraries

· Free service for people with dyslexia including DVDs and videos on information and educational topics

· Greater range of books on audio tape or CD (to include non-fiction works)

· Talking newspaper service

· Availability of coloured overlays.

· Scanning and computerized text read facilities available at all libraries with designated librarians to facilitate usage.

Education

· Tutors who know about dyslexia
· Free specialist one-to-one help for all dyslexic students who have not reached GCSE standard
· One-to-one help with course work if required
· Additional teaching if required
· Ready access to technical equipment (computers, voice activated soft ware, scanners and text readers, tape recorders etc)
· Recommended reading books on tape

Billings and Public Services (Banks, Building Societies, BT, Tax Office etc)


· Named, designated staff with whom to consult

· The opportunity to make face to face appointments



Signposts
· Streets/Public Buildings (especially hospitals) 

· Standardised pictorial representations to accompany words wherever possible



Road names

· Pictorial representations wherever possible 
· All road signs to display a generalised postcode to enable computerised route planning.


Food packaging
· It is recommended that packaging display a picture of contents

· All major supermarkets should be targeted to display a small picture of the contents of the product by the price ticket


Legal documents

It is recommended that all legal documents are written in plain English and the print is at least font size 10 and is clear to read.

ICT

Special low cost loans repaid over a long period of time should be made available to people with dyslexia to enable them to purchase computers and other helpful technology

Credit Cards

Numbers should be clearer to read

Travel Agencies

Should have someone available to read out the print in their travel brochures and discuss the finer details of things like holiday insurance.

